
Lewis, Kuhn, Swan PC   February 3rd, 2021 
620 N. Tejon St., Suite 101 
Colorado Springs, CO 80903 
719-694-3000

Attn:  Attorney Andrew Swan 

Dear Mr. Swan, 

Please forward this letter to any and all clients you are representing in civil litigation related to 
The Black Forest Retreat (TBFR) and Richard Reynolds, et al. 

The El Paso County Sheriff’s Office (EPSO) has initiated a criminal investigation regarding 
allegations of theft pertaining to the offering of a wedding venue and wedding related services 
by Mr. Reynolds, owner of TBFR, located at 11130 Teachout Road, in El Paso County (EPC), 
Colorado.  EPSO has learned Mr. Reynolds may have collected funds from numerous couples 
for these services, which he was barred from providing after being temporarily closed down by 
EPC government over zoning compliance issues related to the named property.  EPSO 
understands many or all of the couples who contracted with TBFR between June 2019 (or 
earlier) and the present, and paid Mr. Reynolds in advance for these services, have received 
little or nothing of what was promised in return.  This is a theft investigation. 

EPSO has jurisdiction over this investigation because the aforementioned address is located in 
unincorporated areas of EPC.  I, Detective Karl Mai, am a full time financial crimes investigator 
and a Certified Fraud Examiner (CFE).  I am the lead Detective assigned to this case.  I am 
interested in speaking to customers of TBFR who were possibly defrauded by Mr. Reynolds.  
Each individual or couple who wishes to file a criminal complaint will receivH�their own EPSO 
case number, which will be used to document the customer’s initial complaint and losses.  
Subsequent investigation will be conducted under a master case number, 2021-00001013. 

Each potential victim will be expected to provide the following evidence to EPSO: 

- A recorded statement regarding the details of their complaint.
- Copies of any contracts, or written agreements between the complainant and TBFR.
- Proof of payment, via documents or witnesses, for any monies paid to TBFR.
- Copies of all related email correspondence and text message traffic involving the

complainant, any witnesses and TBFR.
- Copies of all invoices related to TBFR, or any of its preferred vendors for wedding

services.



Potential complainants should be aware that financial crimes take a long time to investigate and 
it will be several months before this investigation is concluded.  There is no guarantee Mr. 
Reynolds will be arrested and/or prosecuted.  There is no guarantee of successful prosecution 
either.  Also, potential victims and witnesses must be aware they may be called upon to testify 
in criminal court proceedings.  With that said, my initial assessment of this case and Mr. 
Reynold’s background indicates the investigation will be successful in one way or another.  Most 
economic crimes are plead out.  In my experience, the primary goal of the El Paso County 
District Attorney’s Office has been to make the victims of economic crime whole again, to seek 
restitution. 

I look forward to meeting with as many victims as possible and hearing your complaints.  Please 
contact me via telephone or email to arrange an initial interview.  Have your documentation 
ready to go.  As much as possible, I will need to collect original documents.  Copies of any 
collected evidence will be made available to the reporting victims. 

Sincerely, 

Detective Karl Mai, CFE 
El Paso County Sheriff’s Office 
Investigations Division – Financial Crimes Unit 
27 E. Vermijo St. 
Colorado Springs, CO 80903 

719-520-7194
karlmai@elpasoco.com


